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TOM TAT

Sw phdt trién ciia bdo chi di déng hién nay dang c6 nhing tac dong I6n dén doi song bdo
gidi tai Viét Nam. Chinh sw ra doi cua bao chi di dong da lam thay doi cach lam bdo cia
nha bdo va cdch tiép nhdn théng tin ciia céng ching. Bai viét chi ra nhimg ddc diém hinh
thitc ciia phién ban bdo chi danh cho di djng va cung cap nhitng thong tin thuc té vé sw
bién doi nhu cdu thong tin, hinh thanh mét 16p cong ching véi nhitng ddc diém riéng khéc

50 véi cdc logi hinh bdo chi truyén thong.

Tir khod: Bdo chi di dong, nhu cau théng tin, bdo chi truyén thong, cong ching béo chi.

1. PAT VAN BE

1.1. Thuat nglr “Béo chi di dong” dich tir cac tir tiéng Anh “Mobile Media”, “Mobile
Journalism” hay “Mobile News” dé chi nhitng hoat dong béo chi trén thiét bi di dong lan dau
tién dugc dé cap vao nam 1990 trong b&o céo ciia James Katz, nha truyén thong hoc ngudi My,
vé nghién ctru nhiing tic dong cua truyén thong dén cong chung. Trong bao cao niy, James
Katz di chi ra mot loai phuong tién truyén théng méi, d6 1a bao chi di dong, va du doan trong
tuong lai, bao chi di dong 1a phwong tién truyén théng duoc sir dung nhiu nhét trong hé thong
céc phuong tién truyén thong.[']

Trong thuc tién hoat dong bao chi hién nay, bao chi di dong dugc hiéu 1a bao chi sir
dung thiét bi di dong dé san xuit va truyén tai thong tin. Nhu vdy, bao chi di dong dugc hiéu
theo hai nghia: 1/sir dung cong cu di dong dé 1am bao, tirc 1am bao bang thiét bi di dong; 2/thiét
bi di dong tré thanh mot kénh dé chuyén tai thong tin dén cong chiing, tirc 1am béo cho thiét bi
di dong [7].

1.2. Clng véi sy phat trién ciia bao chi thé gidi, bao chi Viét Nam nhiing nim gan day
da c6 nhitng budc phét trién vuot bac vé cong nghé lam bao va chuyén tai thong tin trén cac
thiét bi ddu cudi. Thanh tyu dang ghi nhan nhat phai ké dén 1a cac phién ban béo chi trén cac
thiét bi di dong.

! James Katz, “The Future of Mobile News”, Pew Research Center, New Media & Society, 10(4), 547—
564.

? Céc thiét bj di dong & ddy dugc hiéu 1a céc thiét bi nhan thong tin dau cudi bao gdm dién thoai di dong,
may tinh bang, nhitng thiét bi nhé dé di chuyén va co thé truy cap moi ltic, moi noi.
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Tt nhitng ndm 2010, cac to bao lén cua Viét Nam da bat dau trao luu lam wap, 1o
app[*] cho smartphone. Nhiéu bao online déu c6 wap, mot s6 bao da xay dung céc tng dung
(app) cho dién thoai thong minh va may tinh bang nhu Moza (Tinh Van), Socbay iMedia
(Naiscorp), Tin ngin (Viettel), Bao M&i (ePi), Thanh Nién (bdo Thanh Nién), Ngudi Pua Tin
(Netlink), Vitalk (FPT — nguyén thuy 1a mot san pham hd trg chat Yahoo trén di dong thanh mot
mang xi hoi tin tirc cho mobile)...[*] Pén nay, hau hét cac to bao 16n ¢ Viét Nam da ¢ nhiing
thay d6i dang ké vé mat hinh thirc, giao dién trén cac thiét bi di dong dé chuyén tai thong tin dén
nguoi dung. Song song véi sy ra doi mét hinh thirc bao chi méi-bao chi di dong, cong ching
béo chi ciing c6 nhitng thay d6i dang ké. Su thay d6i rd nhat 1a sy hinh thanh nén mot bo phan
cong chiing méi, cong chiing béo chi di dong véi nhing dic diém va nhu cau riéng khéc.

2. THU'C TRANG

Cau chuyén lam bao cho cac thiét bi di dong tai Viét Nam da dugc xdy dung thanh
chién luge tir nhiéu nam trude. Mot trong nhiing td bao dau tién di tién phong trong linh vuc
nay la Vietnamplus thuéc Thong tin xi Viét Nam. Trong dé an xdy dung trang Vietnamplus,
dinh hudng phat trién bao chi trén cac thiét bi di dong 1a mdt trong nhitng nhiém vu wu tién
hang diu ma lanh dao to bao hudng dén. Pay co thé xem 1a to bao dau tién lic by gio co chién
lugc phat trién bao chi di dong mot cach nghiém tic tai Viét Nam. Chién luoc d6 bat dau tir
nim 2009 va dén nim 2010, bao Vietnamplus di tung ra tmg dung doc bao trén dién thoai trén
nén tang Android va cac tng dung trén AOS, Iphone. Theo s liéu thong ké nim 2013,
Vietnamplus di c¢6 500.000 ngudi sir dung qua thiét bi di dong va mdi ngay c6 khoang 500
nguoi st dung mai [°]. Tiép theo Vietnamplus 1a cac to bao 16n khac ciing bét tay vao viéc xay
dung cic phién ban méi danh cho cac thiét bi di dong. béo Tuoi tré (9/2010) Béo Thanh Nién
(9/2013), Vietnamnet, Dan Tri, Vnmedia, VnExpress...

2.1. Giao dién va cong nghé truyén tai web cho mobile

Thuyc té khao sat cho thiy cac to bo online & Viét Nam hién nay c6 hai phwong thirc
chuyén tai thong tin dén cong chiing qua cac thiét bi di dong. Mot 13, xay dung riéng phién ban
danh cho thiét bi di dong, khac voi cac phién ban danh cho desktop va laptop. Hai 13, xdy dung
giao dién tiy bién dung chung cho tat ca cac thiét bi dau cudi.

Phién ban danh cho dién thoai di dong c6 nhitng dic diém khac biét so voi cac phién
ban danh cho PC va Desktop. Véi kich thudc man hinh tir 4 inch dén 6 inch, hinh thuc, giao
dién, ni dung va phuong thirc trinh bay thong tin trén dién thoai di dong ciing c6 diém khac so

¥ Wap, viét tit cua tir tiéng Anh 1a Wrireless Application Protocol, 1a mot trang web dic biét thiét ké nho
gon, pht hop véi dién thoai di dong. Day 13 giao thirc khong day cho phép cac thué bao di dong co thé sir
dung dién thoai truy cap vao ndi dung dé lay thong tin va trao doi. App 1a mot img dung chi sir dung cho
thiét bi di dong hay tablet, ctia cac hing nhur App Store ctia Apple hay Google Play ctia Google.

* Theo Phan Vin Ti:https:/phanvantu.wordpress.com/2014/04/25/bao-chi-thoi-di-dong/

® Thanh Van, “Nha bao Lé Quéc Minh — Téng bién tap Vietnamplus: Mobile News- Quan trong 1a biét

don dau”, Nha bdo & Céng ludn - 09/05/2013 14:07.
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v6i PC va Desktop von c6 man hinh tir 10 inch dén 20 inch. Cac tin tirc, hé thng san xuét va
xuit ban dugc g dung va van hanh riéng so vdi cac phién ban danh cho Desktop va PC. O
day, tir ndi dung dén hinh thire déu duoc thiét ké phu hop véi tinh chét cia man hinh nho gon.

m.vnmedia.vn a m.thanhnien.comvn/se () ' @ :
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Hinh 1. Nhiing trang béo c6 giao dién danh cho thiét bi di dong duoc mé trén cac smartphone.

Dé phan biét dugc phién ban danh riéng cho céc thiét bi di dong, nguoi ding c6 thé xem
cac URL cua cac trang web céac td bao. Néu md bat ky mot bao nao trén cac thiét bi di dong co
chir “m” (viét tit cua tir mobile) phia trude tén t& bao va cach nhau bang ddu chim (.) thi d6 1a
phién bian online danh cho caic thiét bi di dong. Vi du: http://m.thanhnien.com.vn
http://m.laodong.com.vn, http://m.dantri.com.vn http://m.vnmedia.vn. Trong khi d6 cac bao co
giao dién tuy bién thi trén cac URL khong c6 chit “m” di kém ching han nhu http://tuoitre.vn,
http://vnexpress.vn ...

Trudng hop thir hai, xay dung giao dién tiy bién cho tit ca cac thiét bi dau cubi. O dang
giao dién tiy bién nay, cac bao st dung cong nghé responsive design dé cac thiét bi dau cudi c6
thé tly bién theo kich ¢& man hinh ciia minh ma khong can phai c6 phién ban danh riéng cho
ting thiét bi. O Viét Nam, di dau trong cong nghé tiy bién giao dién véi thiét bi dau cubi 1a
vietnamplus, to bao nay xdy dung giao dién tily bién vao thang 11/2013, tiép dén 1a vnexpress
3/2014, tiép sau d6 1a Tuéi tré 9/2014 va nhiéu td bao khac ciing bat dau hudng dén tién ich nay.
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Hinh 2. Nhiing trang bao c6 giao dién tly bién trén céc thiét bi dau cudi

dugc mé bang thiét bi dién thoai di dong.

Nhin chung, vé mat hinh thirc, cic giao dién bao dién tir khi hién thi trén man hinh di
dong co nhimg dic diém sau day:

Thir nhat, Menu thong tin (cac muc, chuyén muc) cua cac bao duge trinh bay bang 3
cach khac nhau. Cach 1: Pua menu thdng tin 1én dau trang bao (top) nhung cho 4n trong biéu
tugng. Ngudi doc mubn doc nodi dung theo timg chuyén muc phai kich vao biéu tugng nay dé
cac ndi dung c6 thé cudn ra man hinh. Céch trinh bay nay giup tiét kiém dién tich va d& lam rdi
mit khi doc bao trén cac thiét bi di dong.
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Hinh 3. B&o Lao dong va Vietnamplus dua biéu tugng menu 1én dau trang.

Céch 2: Pat cac Menu thong tin xubng chén trang ciia web (footer). Cach dit menu
dudi cac Footer cuia cac td bao sé tao diéu kién thuan loi dé dat cac thong tin néng phu hop véi
tinh cdp nhét thong tin thoi sy, tirc thoi cua tinh nang bao chi danh cho dién thoai di dong. Tuy
vay cach thiét ké ndy gdy kho khin cho viéc tim kiém va ton thoi gian cho cac doc gia mubn lya
chon thong tin theo chu dé va ndi dung.
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Hinh 4. Céc cach b tri menu cua cac to bao trén dién thoai di dong

Cach 3: vira ¢6 menu chén trang vira ¢6 menu dat thanh biéu tugng trén dau cta céac

trang bao. Cach nay két hop ca hai cach trén nham khic phuc nhimng han ché ctia cach dit menu

trén hodc menu dudi chén trang clia cac website. Tuy vy, véi cach thiét ké nay s& co dung
luong 16n ¢o thé bi anh hudng dén tdc do ciia ngudi truy cap. Vnexpress va Vnmedia, hai to bao

dién tir doc 1ap 16n ciia Viét Nam dang stir dung cch nay.
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Hinh 5. VnExpress cling luc st dung hai dang menu khac nhau mot dit vao biéu twong dau trang,

mot dat dudi Footer cta cia trang web.

Thir hai, trang chu va giao dién cia phién ban danh cho dién thoai di dong duoc sép xép
rat nhiéu hinh dai dién. Cac phién ban bao chi danh cho dién thoai di dong tai Viét Nam da )
dua cac list tin, bai néng 1én dau va trén trang chi. Mdi list tin, bai bao gom tit kém mot anh dai
dién duoc b tri theo thoi gian upload: tin, bai xudt ban sau dugc xép 1én dau va lan luot cac tin,
bai cii dugc day xudng cudi trang web.

Theo s6 lidu thong ké cua ching toi tir 8 to bao 16n tai Viét Nam cho thiy, mdi ngay
nhitng to bao nay c6 khoang tir 110 dén 120 tin, bai dugc cap nhat lién tuc trén phién ban bao
mobile. Va mdi list tin, bai trén trang chu ciia mot phién ban c6 khoang 25 dén 50 tit kém hinh
dai dién. Su xuat hién ctia nhiéu tin bai nhu vy c6 thé gitp cho cong ching c¢6 nhidu lya chon
vé ndi dung lién quan dén nhu cau théng tin cia minh. Pay ¢ thé xem 1a mot uu diém ctia bao
chi mobile.

Bdng 1. Théng ké céc list tin, bai va anh kém theo cla cac to bao 16n trén phién ban dién thoai di dong

Tén to bdo S0 tin, bailngay 86 dnh kém theo
VNEXpress 17 15
VNMedia 15 15
VietNamNet 12 10
Vietnamplus 20 20
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Thanhnienonline 14 12
Tuoitreonline 16 16
Laodongonline 12 10
Tienphongonline 10 9

Nguén: Thong ké ngay 9/4/2015.

Tuy vay, voi cach b tri list va hinh dai dién nhu trén néu khong c6 nhimg khoang tring
giita cac tin bai s€ lam cho giao dién bi dong kin, nhét 132 v&i man hinh cua dién thoai di dong
vbn rat nho gy réi cho nguoi doc. Hon nira néu bd tri qua nhidu anh trén trang cha co thé giy
nén tinh trang load cham. Ddc gia sir dung dién thoai 3G phai mat gan 1 phat dé load xong trang
chu véi dung lugng khoang 1,7MB. Néu dién thoai 2G thi phai mat hon 4 phut dé load xong
trang chu. Truong hop ctia Thanhnien online tai http://m.thanhnien.com.vn hay Laodongonline
tai http://m.laodong.com.vn 1a mét vi du.
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Hinh 6. Cach b6 tri anh trén trang giao dién caa TNO va LPO.

Trong khi d6 mot s6 to bao khac van sir dung hinh dai dién kém theo tit nhung hinh anh
nhd, c6 nhiing khoang tréng nhat dinh nén tao duoc su thong thoang dé tiép nhén hon. Vnmedia,
Vnexpress, Tuoitreonline, Tienphongonline, Vietnamnet... 1a nhiing phién ban nhu vay.
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Hinh 7. Giao dién bao vnmedia va vietnamnet phién ban dién thoai di dong.

Vé cong nghé chuyén tai ndi dung cho web mobile tai Viét Nam hién nay, cac bao su
dung song song cong nghé webmobile va appmobile.

Lua chon x4y dung ndi dung trén phién ban di dong ctia website (Mobile web) hay trén
mg dung di dong (Mobile App) dé tiép can tot nhat dén cdng chling ludn 1a diéu ma nhiing to
bao c6 phién ban mobile quan tdm. Mobile web giéng nhu cac website phién ban tidu chuan,
hién thi dya trén nén tang trinh duyét + cac cong nghé lién quan dén html, css... Mobile web
cho phép hién thi da dang thong tin tr van ban, hinh anh, 4m thanh, video, flash, twong tac qua
céc thao tac cham, bAm (cam tng) trén chinh man hinh thiét bi truy cip. Mobile website ¢ giao
dién nguoi dung thu nho hon so v6i phién ban tiéu chuan, ¢6 thé tich hop nhiéu tién ich gin lién

vé6i thiét bi nhu “click to call”, “click to sms”, “location finder”...

Hién nay mdt s6 t& bao dién tir 16n di tap trung vao ban web mobile. Pay 1a cong nghé
HTML5 méi, dugc nhidu bao trén thé gidi sir dung va dé dang thuan tién cho nguoi ding, vi
xem bang trinh duyét Internet (browser) nén khong phai tao 1ap tng dung riéng cho timg hé diéu
hanh nhu native app va khong phai tao nhiéu phién ban cho cac loai man hinh khac nhau. Véi
cong nghé méi cua phién ban mobile web, ngudi ding s& co day dit moi phuong thirc tiép can
thong tin, cho du ho dang & dau va sir dung bét cir thiét bi gi. Dé st dung phién ban web mobile
nguoi ding chi can gb dia chi trang web trén trinh duyét ctia dién thoai di dong va hé thong tur
nhan dién dé chuyén sang trang danh riéng cho céc thiét bi cim tay. Va doc gia c6 thé dé dang
thay ddi giao dién dién thoai sang may tinh nho viéc nhan vao biéu tugng desktop trén man hinh
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dién thoai. Khi @6, 1dp tirc cac giao dién dién thoai di dong chuyén sang giao di€n PC hodc
Desktop, véi font chit nho hon rat nhiéu. Va nguoc lai, click vao biéu tugng dién thoai bén goéc
phai man hinh, man hinh s¢ chuyén sang giao dién dién thoai mot cach nhanh chong.

Trong khi d6, Mobile App 1a ing dung di dong dugc tai va cai dat trén timg thiét bi,
khac voi mobile web can phai c¢6 trinh duyét dé hién thi ndi dung. Nguoi dung cé thé tai ung
dung tir nhidu ngudn khac nhau nhu Apple Store, Google Play... tuy theo hé diéu hanh cua thiét
bi. Ung dung di dong c6 thé hién thi ndi dung tir Internet theo mé hinh ciia mobile web, hoic
cling c6 thé tai ndi dung vé thiét bi dé hién thi, sau d6 nguoi dung co thé truy cap vao ung dung
dé theo ddi ndi dung ma khong can co két ndi dir liu. Thannienonline c6 Thanh nién for
Android, VnExpress c6 ung dung VnExpress for Android, V-News c6 V-News for Windows
Phone, Dan tri c6 Dan tri for Android, Viethamnet c6 Vietnamnet for Windows Phone,
Tuoitreonline c6 Tudi tré Mobile for Android...

2.2. Thay dbi ndi dung thong tin

Cung voi su thay ddi vé hinh thiec, giao dién, cac phién ban danh cho dién thoai di
ddng ciing da kip thoi c6 nhimng diéu chinh vé ndi dung cho phii hop véi cach tiép can thong tin
méi cta thiét bi.

Phan 16n nodi dung thong tin trén cac phién ban bao chi di dong tai Viét Nam ludn c6
tinh thoi sy cao, duoc cap nhat nhanh chong, thun tién, hd trg trén 80% sd may dién thoai di
dong hién co trén thi truong Viét Nam, hién thi hoan toan bé“lng tiéng Viét ¢6 ddu va nhiéu ngon
ngit khac. Quan trong nhat van 14 tiét kiém toi da chi phi GPRS cho nhu cau cap nhat tin tirc
trén mobile. Piéu dic biét 1a cac phién ban bao chi di dong tai Viét Nam di tich hop 3 xu hudng
chinh: tinh di dong, viéc st dung nhiéu video, va gin tin tirc v6i cac trang mang xa hoi dya trén

su phat trién nhu vii bio ctia cong nghé thong tin vao loai hinh dién thoai di dong hién nay.

Noi dung dugc phan anh trén céac thiét bi di dong dugc cidp nhat lién tuc. Theo sb liéu
thdng ké cuia ching t6i lugng thong tin duoc upload 1én cac trang trong mot ngay trung binh &
mdi to bao 16n tai Viét Nam 1a 10 dén 30 noi dung thong tin. Tinh ti 1& trung binh 14 ctr 40 dén
65 phit c6 mot thong tin duwoc xuit ban trén cac phién ban bao chi di dong. Day 1a mot tan suit
san xuét thong tin kha cao dbi voi bao chi va co thé xem la cao nhat trong hé thong phat hanh
san pham béo chi ¢ Viét Nam.

Khong chi cung cap mdt lugng thong tin phong phii, da dang nhiéu chiéu, cac noi dung
thong tin dugc chuyén tai trén cac thiét bi di dong cling da nhanh chéng cp nhat lién tuc nhiing
su kién nong tir gidy, tir phit dé cong ching kip theo ddi. Su kién sap gian gido & Formosa cang
Viing Ang tai Ha Tinh vao lac 20 gio ngay 25 thang 03 nam 2015 khién 17 céng nhan tir vong,
va 24 nguoi khac bi thuwong nang, chi trong khoang thoi gian 12 gio ngay hom sau (26/3),
Vietnamplus mobile da dua dén 14 tin, bai lién quan dén sy kién nay va tiép 3 ngay sau c6 thém
17 tin, bai mdi dugc cap nhét vé su kién nay. Tuong ty, su kién tham sat tai Binh Phudc xay ra
rang sang ngay7/7/2015 gay rang dong du luan da dugc cac bao mobile quan tdm dac biét. Chi
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trong vong 24 tiéng, bao Phap luat thanh phd H6 Chi Minh phién ban danh cho mobile tai
http://m.phapluattp.vn di thong tin dén 19 1an, tiép sau 3 ngay bao nay di ding thém 21 thong
tin nira. Riéng bdo tuoitremobile dang vé su kién nay la 12 tin, bai, thanhnienmobile 1a 14,
vnmedia la 19, vnexpress la 17 trong vong 5 ngay.

Mot trong nhitng cach thay ddi 16n vé ndi dung thong tin cho phién ban bao chi di dong
nita 1 viéc cac bao diéu chinh cac chuyén muc ngay cang da dang hon, md nhiéu ndi dung
thong tin mang tinh ca nhan hoéa, tinh chuyén biét dé cung cip nhiing thong tin thiét yéu theo
nhu cau ¢4 nhan cta nguoi doc. Thong ké cho thay sd chuyén muc trén cac phién ban mobile
cua 6 to bdo 1on tai Viét Nam gém Vietnamplus, Vietnamnet, Vnmedia, Vnexpress,
Thanhnienonline, Tuoitreonline dé 1én dén con s6 500. Pic biét c6 mot sb to bao dd xay dung
nhitng chuyén muc riéng phuc vu céng chung theo khu vuc rat hiéu qua nhu Vietnamplus hay
Zing. Vietnamplus hién c6 63 trang tin dia phuong dugc thiét ké nhu nhitng trang web nho véi
ndi dung thdng tin phong phu, khi doc gia truy cap co thé doc duoc thong tin gidng nhu mot
trang tin dién tir dia phuong. Ngoai ra, to bao nay con thiét ké 200 trang tin cac qudc gia khac
nhau v6i ddy du cac ndi dung tir kinh té, van héa, xa hoi dén khoa hoc, cong nghé, moi
truong. ..Nang tong sb cac trang tin chuyén biét cua to bao 1én con sé 300. C6 thé noi chua co
bao dién tir nao trong nude ¢6 s6 trang phu 16n nhu thé. Loi ich 16n nhat ma Vietnamplus mang
lai cho cong chlng la cach tiép can thong tin méi v6i sy lwa chon ndi dung phong phu va
chuyén biét. Ngoai ra, Vietnamplus con thir nghiém thanh cong loai anh 360 xem theo hinh cau,
sir dung may bay khong nguoi 1ai flycam trong trong tac nghiép. Trong khi d6, Zing da bat dau
thay d6i cac tiép can cong ching qua cic ndi dung duoc chia nhé theo nhém Itra tudi, nghé
nghiép va khu vuc dia 1y. To bao da thiét ké ndi dung véi nhidu muc méi nhu Séng tré (gdm cac
chuyén muyc danh cho gidi tré: guwong mdt tré, cong dong mang, sw kién), Song khoé (gém céc
thong tin chi din & cac chuyén muc Me va Bé, Dinh duéng, khoé dep...), Thé gidi (gdm cac
chuyén muc theo khu vuc dia y Thé giéi quanh ta, nguoi Viét bon phuwonyg).
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Biéu do 1. S6 luong cac muc, chuyén muc ctia cic td bio qua truy cap trén dién thoai di dong.
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Nguén: Khao sat thang 5/2013.
2.3. Cong chang béo chi mobile

Sy thay ddi cac thiét bi tiép nhan thong tin gin v6i su phat trién cua cong nghé da lam
thay dbi thoi quen tiép nhan thong tin ctia cong chung va hinh thanh moét bo phan cong ching
moi, cong chung bao chi mobile. Theo s lidu thong ké cua ctia cong ty Nielsen hién nay, Viét
Nam c¢6 khoang 145 tri€u thué bao dién thoai di dong, trong do $6 nguoi st dung Internet trén
dién thoai da hon 20 triéu va 30% s6 dién thoai dang duoc st dung la dién thoai thong minh
(smartphone). Viét Nam hién da c6 gan 2/3 (62%) nguoi ding dién thoai thong minh dé luét
web, hon mdt nira s6 nguoi dung dién thoai tinh nang thuong mudn sir dung 1a doc bao va thuc
hién cac cong viéc giai tri, mua ban va lién lac hang ngay. Con sd trén so véi nam 2012 1a 109,1
triéu nguoi, ) nguoi dung dién thoai ludt web 1a 12 triéu, cho théy chi trong vong 3 nam, )
nguoi st dung dién thoai di dong & Viét Nam da tang 36 triéu nguoi, $6 nguoi dung dién thoai
dé online tang 183%. Théng ké cho thiy 23% ngudi dung thanh toan qua dién thoai, 56% online
b::ing dién thoai vdi cac hoat dong chinh 1a 82% doc tin, 67% tim kiém thong tin, 48% g tin
nhin truc tuyén va 35% tham gia cac mang xa hoi [° ]

Cudc diéu tra cong chung bao chi mobile do tudi 15 — 45 tai thanh phd Pa Nang va Hué
cho thiy: trong 400 nguoi duoc khao sat c6 279/400 ngudi doc bao trén dién thoai di dong,
(chiém 69,75%). 242/279 ngudi thude do tudi tir 20 — 35 tudi (chiém 86,7%), 172/279 la nam

® Ngudn: Vietnam Internet’s User-http://moore.vn/
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gidi, (chiém 61,0%) 107/279 1a nit gidi (chiém 39,0% ), 212/279 la vién chirc va sinh vién
(chiém 75.9 %).["]

Tir khao sat trén cho thdy, cong chiing cua bao chi mobile hau hét 1a cong chung tré
tudi, nghé nghiép 1a sinh vién va vién chtc lao dong. Nhoém cong chung nay thudng xuyén quan
tdm cac ndi dung chinh tri, xa hoi va gidi tri. Trong d6, nhom céng ching tré dang 1a sinh vién
thuong tiép can cac trang 24h.com, baomoi.com, zing.com. Trong khi d6 cic trang
thanhnienonline, tuoitreonline, laodongonline duoc ddi twong vién chirc truy cap thudng xuyén.

Biéu db 2. Ti 1¢ cong ching khu vure Pa Ning va Hué truy cép cac trang bao.
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Nguén: Piéu tra thing 4/2015.

Noi dung truy cdp ctiia nhom cong ching qua thiét bi di dong c6 sy phan hoa rd rét.
Nhom ndi dung chinh tri, x3 hoi duge truy cdp cao nhét (97, 2%), tiép dén 1a cac ndi dung du
lich, doi sbng, thi trudng...Vai cach lwa chon ndi dung nhu trén, c6 thé thay, cong ching béo chi
mobile da nghiéng han vé thong tin thoi sy chinh ludn. Pay 1a mang thong tin duoc cac bao dién

tir trén dién thoai di dong xuit ban kha nhanh va thudng xuyén.

Bing 2. Ti 1€ ndi dung cdng ching truy cap

Lwong cong ching
quan tam (%)

Lwong cong ching

guan tam (%) Chuyén muc

Chuyén muc

Chinh tri 97,2 Khoa hoc 10,0
Thé gi6i 67,6 MOi truong 7.3
Kinh té 422 Du lich 72,7
X4 hoi 97,2 Thi truong 58,0
Doi song 68,3 Y té 20,8
Van hoa 37,3 Giao duc 32,5
Thé thao 12,0

Nguon: Diéu tra thang 4/2015.

" Piéu tra thang 4/2015
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Ciing qua cudc khao sat trén, 92/279 (chiém 32.9%) nguoi cho rang chét lugng tin, bai
ctia bao chi mobile rat tot khong can thay doi bat ctr diéu gi, 75/279 (chiém 26,8%) nguoi phan
anh rang chét luong thong tin ciia trang bao nay chi dat muc trung binh va can phai thay doi,
chinh stra ca ndi dung va hinh thirc cho pht hop véi cach tiép can bang cac thiét bi di dong.
Nhom nay con khiang dinh rang, Viét Nam chua ¢ bao chi mobile theo ding nghia. Bé c6 dugc
mot phién ban mobile hoan chinh khong phai chi 1a su tuy bién hay srflp xép lai cac muyc, chuyén
muc cua phién ban bao danh cho desktop, laptop ma phai duoc thiét ké phién ban riéng bao gom
ca hinh thtrc va néi dung phu hop véi cac thiét bi di dong.

3. KET LUAN

Tai Viét Nam trong nhitng nim gan ddy, su cai thién vé chat luong truyén phat thong
tin da gop phén khong nho cho sy phat trién dich vu doc bao trén dién thoai. V&i nhu cau can
cap nhét thong tin thoi sy, giai tri, nhanh, kip thoi, moi ltic moi noi, doc bao trén dién thoai la sy
Iira chon s6 mot ctia cdng chung Viét Nam, nhét 1a gi6i vién chirc va sinh vién. Cac con s6
théng ké ctia cac don vi cung cép dich vu doc bao trén dién thoai di dong cho théy sb nguoi si
dung dién thoai di dong tai Viét Nam truy cép internet va doc bao ting déu qua cac nam.

Tuy vay, thuc té khao sat cho the”iy, bao chi trén dién thoai di dong tai Viét Nam van con
khong it nhitng han ché can phai khic phuc. D6 1a: 1/Giao dién va b cuc trang bao con cil, chat
chdi, stream rdi rim, cham thay ddi, chua tao su thoai mai cho nguoi doc; 2/ Pa phén cac to bao
chua c6 cac phién ban danh riéng cho dién thoai di dong, chi dung lai hodc tuy bién tir cac trang
cuia desktop va laptop; 3/ ndi dung duoc chuyén y hét tir bao mang dién tir ding cho desktop va
laptop sang. Mot s6 khac khong chuyén hét ma c6 su lua chon nhung vin mang tinh “sao chép”
nén ndi dung khéa dai khong phu hop véi cach doc bao trén dién thoai; 4/ Trang chu qua nhiéu

anh gy nang va roi, mau sac giao dién ctia bao chua tinh te.

Dé thuc ddy su phat trién cia béo dién tir danh cho thiét bi di dong thi can co6 tu duy
chién luoc trong viéc thiét ké hinh thirc va san xuat noi dung. Nghia 13 cic co quan bao chi phai
xdy dung hinh thirc va ndi dung danh riéng cho thiét bi di dong phu hop véi nhu cau va thoi
quen cia ngudi sit dung. Tham chi, tw duy d6 con phai tién xa hon khi tinh dén san xuit noi
dung cho cac thiét bi di dong cling khac nhau. Hién tai, trén thé giodi, nhiéu co quan bao chi va
truyén thong da xac dinh “Mobile first, web later”, tic 1a uu tién ndi dung cho thiét bi di dong
trude, sau d6 méi dén bao mang dién tir cho desktop, laptop va bao in. Bé lam duogc diéu nay,
theo chung t6i, bao chi di dong tai Viét Nam can tinh dén mot sd phuong an sau:

Thir nhat, vé hinh thirc nén don gian hoa cac giao dién, khéng dé qua nhiéu hinh anh,
muc, chuyén muc trén céc trang chu gay rdi va téc do truy cap cham, chi dé t6i da 5 hinh anh
ndi bat cho tin mai véi kich thude nho, nhe trén trang cha va 3 hinh trén timg chuyén muc. Diéu

nay lam cho viéc load cac ndi dung tré' nén nhe va nhanh hon.
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Thir hai, khi lua chon d6i tugng phuc vy, phién ban bao chi di dong can xéac dinh nhom
doc gia hep hon. Ddc gia hep 1a xu hudng ctia bao chi hién dai. Nhém ddc gia nay mot khi quan
tam dén thong tin cia td bdo ho c6 kha niang try thanh nhitng doc gia trung thanh nhét cia to
bao. Xu hudng bao chi hién nay 1a néu khong du stc xdy dung nhiing trang tin mang tinh tong
hop va quy md 16n thi nén tap trung vao doi tuong hep, chuyén sau vao tung linh vuc thi s€ hiéu
qua hon.

Thit ba, cap nhat nhanh cac thong tin thoi sy, rat nge"ln dung lugng bai viét, tang noi
dung xa hoi, giai tri va chi dan; wu tién dang tai tin tic nhiéu hon cic thé loai bai viét dai co
dung luong 16n va tuyét d6i khong ding cac bai viét dai ky.

Thir tir, xdy dyng tin, bai theo phuong thic thong tin nhidu cira va van dung triét dé
ngodn ngit truyén thong da phuong tién dé doc gia c6 nhiéu lya chon tiép can thong tin va truy
xudt théng tin can nhanh hon.
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ABSTRACT

The development of mobile media has recently impacted on Vietnam’s journalism. The
appearance of mobile media has changed the working of journalists and the receiving of
information from the public. This article indicates the form characteristics of the version of
mobile media and provides practical information on the change of information needs,
forming a group of public with specific characteristics compared to traditional types of
media.
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